
 

Hit a HOME RUN with training designed for:  

• Executive Directors!   

• Property Managers! 

• Public Housing Occupancy Staff! 

• HCV Staff! 

• Maintenance! 

• General Administration! 

For more than 40 years, the IAHA has been bringing this valuable education opportunity to the heart of 
Illinois.  Industry experts, HUD field office staff, training associations, and many more have come 
together annually to provide timely, pertinent, and accessible training opportunities for Illinois housing 
authorities. 

This year’s theme is Let’s Play!  Championship 
sports teams are built far away from the fields of 
play.  Building a championship contender takes 
preparation, effort, desire, motivation, and most 
importantly TEAMWORK!  Our agencies succeed on 
these exact principles.  The IAHA’s Maintenance 
and Management Clinic is a lot like Spring Training 
or Training Camp.  You’ll learn the plays… run the 
formations… fine tune your strategies… putting 
yourself in position to WIN THE GAME!   

This year’s “field of play” will be full of great learning opportunities, vendor exhibits, a dinner reception 
on Thursday night (with a band!), and so much more!  The Maintenance Olympics will be back for 
another run, and the party at the Vendor Exhibit on Wednesday night is the stuff legends are made of!  
Join us for a full slate of training suitable for all staff at the 2015 Maintenance and Management Clinic! 

Read on for a description of the classes offered, as well as all the registration information you’ll need to 
get in the game! 

 

The Illinois Association of Housing Authorities Presents… 

2015 Maintenance and Management Clinic 
“Learning, networking, and improving the way we do business.” 

April 15-17, 2015  ⫿  Decatur Conference Center and Hotel  ⫿  Decatur, IL 
 



 

Management Track 
                    Coaching for Success! 

Writing an Employee Handbook 
Linda Reedy, Human Resource Director, MRA 
Thursday  04/16 9:00 – 12:00 

The sizable task of writing an employee handbook becomes 
manageable when you apply a “Ready, Set, Go!” process.  
This workshop gets you READY by ensuring you’re in-the-
know about vital components of today’s handbooks and the 
latest legal developments.  Next, you get SET for success with 
templates and checklists to use as a baseline.  Because GO is 
often the most challenging part, this workshop includes time 
for you to actually begin developing your handbook! 
 

Coaching for Development 
Robert Lapota, MRA 
Thursday  04/16 1:30 – 4:30 

Successful leaders put time and energy into employee 
development.  While your agency sets the policies and 
provides the resources, you – the manager – work directly 
with employees to prepare and execute development plans.  
Well executed development plans bring benefits on many 
levels:  results for the agency, higher morale and loyalty, and 
increased employee engagement.  Employee development 
only happens if managers set it as a priority.  In this 
interactive program, you will learn a powerful technique 
called Integrated Development Coaching which combines 
coaching with daily work activities that achieves immediate 
work goals while developing competencies.  The integration 
of development coaching and managing employee 
performance saves time and enhances employee 
satisfaction. 

 

PNAs for Property Managers 

Mark LeBlang, Principal, Alliance Architects 
Wednesday 04/16 1:30 – 4:30 

Alliance Architects will be on hand to provide Physical Needs 
Assessment training for Property Managers.  This session is 
designed to inform property managers (and anyone else for 
that matter!) on what to expect before, during, and after 
during a PNA, as well as how to prepare and participate to 
make the most of this assessment process! 
 
 

 

                  Ask-an-Attorney Legal Panel 

 
Eric Hanson, Partner, Mahoney, Silverman & Cross LLC 
Kevin Blaine, AHRMA Legal Counsel 
Wednesday 04/15 1:30 – 4:30 

Get questions to your legal queries!  Panelists Eric Hanson 
and Kevin Blaine will be on hand to tackle questions about 
the legal conundrums facing your agency!  Mr. Blaine 
currently serves as General Counsel for both the Assisted 
Housing Risk Management Association and the AHRMA 
Insurance Program, having spent his private practice career 
defending the public entity members of various 
governmental self-insurance pools in liability lawsuits.  Mr. 
Hanson practices in the area of government and municipal 
law, land use, and employment litigation.  In the course of his 
government and municipal work, Mr. Hanson has also 
developed a specific practice in the area of affordable 
housing. 
 

              Maximization Strategies for your Agency 

Subsidy Maximization Tips 
Claire Russ, PHM, BDO PHA Finance 
Thursday  04/16 9:00 – 12:00 

This session will highlight some of the most costly mistakes 
on submitted subsidy request forms.  Instructors will focus 
on several common areas where eligible operating subsidy 
dollars get “left on the table.”  Key dates to be aware of in 
2015 will be discussed, as well as the best time of year to 
bring new units “online.”  Finally, a review of when subsidy 
revisions might be the best option in order to maximize 
subsidy to your agency’s portfolio. 
 

PHAS MASS/FASS Maximization Tips 
Claire Russ, PHM, BDO PHA Finance 
Thursday  04/16 1:30 – 4:30 

This session on the Public Housing Assessment System 
(PHAS) will do a deep dive on the mechanics behind the 
Financial and Management Assessment Subsystems (MASS 
and FASS) scores.  The objective is to equip attendees with 
the practical information to report strategically at year end, 
maximize these subsystem’s scores, and recognize when an 
appeal might be required. 
 
 
 
 



 

 

         Foundations of Procurement 

 

40 Things You May Not Know About 
Procurement (But Really Need To) 
Michael Gifford, C.P.M., CPSD 
Wednesday 04/15 9:00 – 12:00 

An interactive 3 hour review of 40 very important HUD-
mandated requirements pertaining to purchasing and 
contracts. This session includes a worksheet and forms. 
 

Quotes, Bids, and Proposals, Oh My! 
Michael Gifford, C.P.M., CPSD 
Wednesday 04/15 1:30 – 3:00 

Sooner or later, every housing agency needs to procure items 
and services over $2,000 and must conduct a Quotations for 
Small Purchases (QSP), an Invitation For Bids (IFB), a Request 
For Proposals (RFP), and/or a Request For Qualifications 
(RFQ), the four competitive solicitation methods available to 
housing agencies. This session is an overview of each, a 
discussion as to when to use each, and related 
documentation requirements. 
 

Can I Buy Stuff Without a Bid?  Yep, But You 
Better Be Careful! 
Michael Gifford, C.P.M., CPSD 
Wednesday 04/15 3:15 – 4:30 

There are times that we need stuff or services that will cost 
more than the Micro Purchase Threshold ($2,000) or the 
Simplified Acquisition Threshold ($100,000), but completing 
a competitive solicitation (quote; bid; RFP) is just not 
realistic. This session focuses on the specific exceptions and 
the written justification needed. 
 

Contract Clauses – Options, Escalations, 
Terminations, and Mandatory Clauses 
Michael Gifford, C.P.M., CPSD 
Thursday  04/16 9:00 – 10:15 

We all utilize contracts as formal agreements between our 
agency and contractors/suppliers to ensure we can get 
needed services and supplies in a timely manner. During this 
session we will address what to include in a HUD-compliant 
'best practice' contract, with special emphasis on contract 
options, terminations, and escalation clauses. 
 
 
 

 

Contract Administration 
Michael Gifford, C.P.M., CPSD 
Thursday  04/16 10:30 – 12:00 

HUD requires that housing agencies take "all actions . . . to 
ensure" that the services provided for each contract are 
"successfully performed, that the PHA receives the required 
supplies or services" listed within the contract. This session 
will cover in detail the "actions" listed by HUD within Chapter 
11 of the HUD Procurement Handbook. 
 

Independent Cost Estimates (ICE) and Cost-Price 
Analysis (CPA) – Why We Do Them 
Michael Gifford, C.P.M., CPSD 
Thursday  04/16 1:30 – 3:00 

For all procurements exceeding $2,000 in the aggregate, HUD 
regulations require that a written ICE is in the file prior to 
issuing or completing such procurements and that all such 
costs received from contractors and suppliers are adequately 
analyzed. This session includes access to sample forms that 
will help agencies document these important requirements. 
 
Specifications and Statements of Work 
Michael Gifford, C.P.M., CPSD 
Thursday  04/16 3:15 – 4:30 

HUD requires that housing agencies "incorporate a clear and 
accurate description of the technical requirements for the 
material, product, or service to be procured." This session 
will cover in detail those "technical requirements" as detailed 
by HUD within Chapter 9 of the HUD Procurement 
Handbook; including: specification types; standardization; 
manufacturer's specifications; and statements of work. 
 

   Conducting Formal Hearings 

Lori Vanderlan, Harrington Law Firm 
Wednesday 04/15 9:00 – 12:00 

This session is essential for hearing officers, members of 
hearing panels, managers, and executives who represent the 
housing authority in formal hearings.  This training is packed 
with information, covering aspects of public housing and HSV 
hearings.  Regulations, policies and procedures, and conduct 
of the hearing will be discussed.  Emerge from this session 
better prepared to conduct hearings and write decisions 
based on best-practice strategies. 
 
 



 

Affordable Care Act Update 

 
Brian Jablonski, Senior Benefits Consultant, CBIZ 
Wednesday 04/15 1:30 – 4:30 
Thursday  04/16 9:00 – 12:00 

Brian Jablonski from CBIZ will be back to discuss updates to 
the Affordable Care Act.  Learn the challenges your agency 
faces in this time of transition, and determine an appropriate 
strategy to prepare your agency!  Session offered at two 
separate times to give more participants a chance to attend. 
 
 

Roundtable Discussions 

 
 

Wednesday 04/15 9:00 – 12:00 

Almost every facet of agency operations will be covered 
here!  Roundtable breakout sessions will be held for the 
following staff:  Executive Directors, Property Managers, PH 
Occupancy, HCV Occupancy, and Maintenance and 
Modernization.  Specific topics will be set, and sessions will 
be facilitated.  Past that, this is your opportunity to network 
with others doing the same work you are!  Find out how 
others are getting it done! 
 

 

Public Housing/Housing Choice 

Voucher Happenings 
 

Hot Topics – Current Issues Facing Programs 
Derek Antoine, Executive Director, Knox County HA 
Thursday  04/16 9:00 – 12:00 

With so much happening in the Public Housing and Housing 
Choice Voucher programs each year, it is easy to miss out on 
some big items!  The session will cover those current issues, 
including flat rent, administrative streamlining, fair housing, 
smoke-free housing, program requirements, and more.  This 
session will give you a chance to catch up on key items to 
know moving forward.  
 

Tackling the Tough Issues In Occupancy 
Derek Antoine, Executive Director, Knox County HA 
Thursday  04/16 1:30 – 4:30 

Earned Income Disallowance giving you trouble?  Disability 
Assistance Expenses causing fits?  What about imputed 

welfare income?  Live-In Aides?  Students of Higher 
Education?  Time Management?  Community Service 
Requirement?  Voucher leasing?  This session will be highly 
interactive, as a collaborative learning experience will be 
facilitated.   Participants will be asked to submit those tough 
topics needing tackled to dantoine@knoxhousing.org prior to 
class to make certain we squeeze them in! 
 
 

 ISP Active Shooter Demonstration  

Daniel Leezer, Illinois State Police 
Wednesday 4/15 9:00 – 12:00 

An active shooter is defined by the U.S. Department of 
Homeland Security as "an individual actively engaged in killing or 
attempting to kill people in a confined and populated area; in 
most cases, active shooters use firearm[s] and there is no pattern 
or method to their selection of victims.”  On-location responders 
(such as housing authority staff) play a crucial role during the 
initial moments of an attack, prior to law enforcement 
intervention, when most casualties occur (within the first 10 
minutes).  People on-site that are properly trained can rapidly 
assess the threat, use cover and barricade/hide from the 
shooter, or evacuate safely when possible.  Pre-incident training 
and preparations, when implemented, will save lives.  The Illinois 
State Police will be presenting this very impactful training that 
will change the way you look at these situations! 

 

      Poverty Simulation  

 
Wednesday 04/15 1:30 – 4:30 
Thursday  04/16 9:00 – 12:00 

Step inside poverty… and try to understand it.  The 
Community Action Poverty Simulation (CAPS) is a unique tool 
that helps people begin to understand what life is like with a 
shortage of money and an abundance of stress.  During the 
simulation, participants role-play the lives of low-income 
families, including single parents, people with disabilities, 
and senior citizens on Social Security.  The task of each family 
is to provide food, shelter, and other basic necessities during 
the four, 15-minute weeks.”  “Families” interact with 
community resources provided through the simulation.  
Although there is role-playing, CAPS is not a game.  It is a 
simulation that enables participants to view poverty from 
different levels and utilize knowledge gained to discuss 
potential change within communities.  Simulation offered at 
two separate times to give more participants a chance to 
attend. 

mailto:dantoine@knoxhousing.org


 

Legislative Session 

 
Wednesday 04/15 1:30 – 4:30 

IAHA lobbyist Tim McAnarney (former Chief Aide to U.S. 
Senator Alan Dixon) and Joe Schiff (HUD’s Assistant Secretary 
for Public Housing during the first Bush Administration) will 
present a session on the current legislative climate, both 
from the state and federal level.   
 

 

Ask Joe Schiff 

 
 
Thursday  04/16 1:30 – 4:30 

With over 30 years of housing experience, many of which with 
the Department of Housing and Urban Development, Joe Schiff 
has an unequaled knowledge of HUD rules and regulations.  Mr. 
Schiff has a unique perspective on public housing in the United 
States.  Having led the Public Housing Program as HUD’s 
Assistant Secretary during the first Bush Administration, Mr. 
Schiff was at the center of the action helping to mold the industry 
and create a wide variety of programs.  Rather than merely 
repeating HUD regulations, Mr. Schiff can often explain the 
“why” behind the requirements.  Mr. Schiff is one of the most 
knowledgeable persons available regarding current public 
housing events, and this is your opportunity to ask him those 
burning questions!  

 

       Energy Efficiency Grants  

 
Kate Brown, University of Illinois Extension 
Wednesday  04/15 1:30 – 4:30 

With the high cost of energy and diminishing federal 
resources, solutions to replace inefficient appliances and 
equipment, upgrade old lighting, and retrofit buildings to 
create more comfortable indoor environments are becoming 
paramount for public housing authorities (PHAs) throughout 
the nation.  This half-day workshop will explore new 
strategies for PHAs to achieve these much needed changes 
and develop viable, sustainable plans that service future 
residents. 
 
 
 
 

 

Developing Fundraising Opportunities 

 
Wednesday 04/15 1:30 – 4:30 

Jennifer Olson, Vice President of Development with the 
Grundy County Housing Authority will share effective 
strategies for maximizing your agency’s fundraising 
potential!  Jennifer excels at generating revenue for her 
agency, and participants will learn just how she does it! 
 
 

HUD Sessions  

 
Friday 04/25 9:00 – 12:00 

Chicago field office staff will present on a variety of topics 
pertinent to public housing authority daily operations.  
Topics/panelists TBD. 
 
 

Maintenance Track 
Supervisory Maintenance 

 

Janice Gibbons, The Nelrod Company 
Wednesday 04/15 1:30 – 4:30 
Thursday  04/16 9:00 – 4:30 
Friday  04/17 9:00 – 12:00 

The Supervisory Maintenance training provides a 
comprehensive understanding of public housing 
maintenance requirements and the Maintenance 
Supervisor’s responsibilities. Participants will learn 
interpersonal strategies to become effective maintenance 
supervisors. This course, which is continually updated to 
incorporate new HUD initiatives and changes, includes the 
following topics:  Maintenance Interaction at the PHA, 
components of a maintenance plan, budget management, 
coaching and motivational skills, planning strategies for 
maintenance activities, communications, achieving high 
PHAS scores, resident satisfaction, and more. 
 
 
 
 
 
 
 



 

AC/C Tech:  Specialized Technical Training! 

Maximizing Your Agency REAC Score 
Ish Moorman, AC/C Tech 
Wednesday 04/15 9:00 – 4:30 
This program develops skills in conducting inspections as 
covered under the United States Department of Housing and 
Urban Development UPCS (Uniform Physical Condition 
Standards). Students will learn details about the UPCS 
protocol and procedures, deficiency definitions, inspection 
guidelines, scoring, technical reviews, and database 
adjustments.  Emphasis will be placed on achieving a 95-
100% REAC score. Additionally, the program includes a 
strategy that gets everyone involved.  This team approach 
will have the greatest impact towards helping agencies 
achieve the highest score possible. 
 

EPA Certification & Testing Course 
Ish Moorman, AC/C Tech 
Thursday  04/16 9:00 – 4:30 
Friday  04/17 9:00 – 12:00 
The United States Environmental Protection Agency has 
established a mandatory program that requires all 
technicians to be certified before performing maintenance, 
service, repair, or disposal of an appliance that contains 
refrigerant chemicals.  Specifically, the training covers ozone 
depletion, the Montreal protocol, EPA rules and regulations, 
DOT cylinders, leak detection, refrigerants, refrigerant oils, 
recovering and recycling, servicing small appliances, servicing 
high pressure appliances, and servicing low pressure 
appliances. Technicians must pass a closed-book proctored 
test which contains 25 questions about EPA regulations, and 
25 questions on recycling procedures in the area in which 
they work. They may choose to test in only one area, or they 
may choose to test in more than one area, or they may 
choose to take the universal test which consists of 100 
questions.  A 100% pass rate is anticipated, but if anyone 
fails, AC/C TECH will provide tutoring and retesting on Friday! 

 

 Occupational Safety Certification 

Mike Maeser, John A. Logan College 
Thursday  04/16 9:00 – 4:30 
Friday  04/17 9:00 – 12:00 
CLASS IS LIMITED TO 35 PARTICIPANTS – FIRST COME BASIS 

Each year, approximately 6,000 employees in this country die 
from workplace injuries while another 50,000 die from 
illnesses caused by exposure to workplace hazards.  In 
addition, 6 million workers suffer non-fatal workplace 

injuries at an annual cost to U.S. businesses of more than 
$125 billion.  Effective job safety and health add value to the 
workplace and help reduce worker injuries and illnesses.   
This certificate session in Occupational Safety & Health 
Fundamentals supports OSHA’s mission by training public 
sector employees in occupational safety and health to reduce 
incident rates for workers in state and local governments. 
Participants learn from a variety of topics such as 
occupational safety and health standards, safety and health 
management, accident investigation, fall hazard awareness, 
and recordkeeping. 
 

ASSA ABLOY:  The Door Opening 

Steve Gavaza, Assa Abloy 
Wednesday 04/15 1:30 – 4:30 

Learn to service the door from frame to frame!  Participants 
of this course will learn about the following aspects of door 
maintenance:  selecting the proper closure, closer 
installation and adjustment, key systems, key control, keyless 
entry, choosing the proper lock, warping, and more. 
 
 

Boiler Maintenance 

 
Thursday  04/16 1:30 – 4:30 

Entec provides an unmatched level of expertise in 
troubleshooting, problem solving, preventive maintenance, 
and energy services.  In this three hour course, participants 
will learn about heating plants, boilers and burners, boiler 
application, operation, and troubleshooting.   
 

 

Landscaping Your Agency 

 

Smart Lawn Care 
Chris Enroth, Horticulture Educator, U of I Extension 
Thursday  04/16 9:00 – 10:15 
Pop Quiz: Who typically applies more chemicals to their land, 
farmers or homeowners? The answer may surprise you. With 
or without the use of chemicals, proper lawn care starts with 
good cultural practices and integrated pest management 
(IPM). University of Illinois Extension horticulture educator 
Chris Enroth will lead a discussion on the fundamental 



 

practices to keeping a healthy lawn without the excessive 
chemicals. 
 

IPM and Pesticide Safety 
Chris Enroth, Horticulture Educator, U of I Extension 
Thursday  04/16 10:30 – 12:00 
Integrated Pest Management (IPM) is an effective and 
environmentally sensitive approach to pest management 
that relies on a combination of common-sense practices.  
Although pesticides can be useful, they also can be 
dangerous if used carelessly or not stored properly.  
Participants of this session will learn effective ways to reduce 
risks posed by pesticides through the use of non-chemical 
control methods. 
 

Grow with Residents - Green Thumb Operation 
Jennifer Nelson, Horticulture Educator, U of I Extension 
Thursday  04/16 1:30 – 3:00 
You don’t need a farm to grow fresh vegetables, herbs, and 
fruits… heck, you don’t really even need a garden!  Housing 
Authority staff and resident gardeners want a high yield in a 
small space!  Participants will learn what it takes to garden 
with a “green thumb,” including soil, sunshine, water source, 
and more. 
 

Selection, Planting, and the Care of Trees/Shrubs 
Jennifer Nelson, Horticulture Educator, U of I Extension 
Thursday  04/16 3:15 – 4:30 
From picking the right tree for your property to nurturing 
newly planted shrubs to repairing the damage done, tree and 
shrub care is an important piece of your property.  Methods 
for fertilization, pruning, planting, evaluating, and winter 
preparation will be discusses to equip you with the game 
plan to deliver beautifully maintained trees and shrubs. 
 
 

 Asbestos Awareness and More! 

Melotte, Morse, Leonatti, Parker Ltd 

Asbestos Awareness 
Ralls Melotte, Principal, MMPL/ADG 
Wednesday 04/15 1:30 – 4:30 

The OSHA General Industry Standard requires that all 
employers that have maintenance or custodial staff that 
work in the vicinity of asbestos containing materials are to 
provide their staff with a 2 Hour Awareness class and yearly 1 
Hour Refreshers.  The first 1.5 hour presentation will cover 
the 1 hour refresher and some general guidance about 

properly planning for managing asbestos in place and 
abatement alternatives.  People attending this class will 
receive a certificate as evidence of attendance of the class 
which meets the 1 Hour Refresher requirement.  For 
individuals that do not have a certificate from the Initial 2 
Hour Awareness Training, attendance of both Part 1 & 2 
presentations will meet the requirements of this Initial 2 
Hour Asbestos Awareness Training.  There will be a short test 
at the end of the class and certificates will be provided for all 
parties that have attended both presentations showing they 
have met their Initial training. 

 
A Comparison of Architectural Relationships 
Ralls Melotte, Principal, MMPL/ADG 
Thursday 04/16 9:00 – 10:15 

The introduction of IHDA funding for major housing stock 
replacement has put HUD agencies in a new relationship with 
their Architects.  This presentation will provide a comparison 
of the responsibilities of the architect under these two forms 
of consulting and discuss the advantages and disadvantages 
to the Agency of these two relationships. 

 

Stop Pests In Housing! 

Bed Bugs 101 
Mike Swoyer, Trainer, StopPests.org 
Wednesday 04/15 1:30 – 3:00 
Thursday  04/16 9:00 – 10:15 

The common bed bug (Cimex Lectularius) has long been a 
pest – feeding on blood, causing itchy bites and generally 
irritating their human hosts.  Experts believe the recent 
increase in bed bugs in the United States may be due to 
more travel, lack of knowledge about preventing 
infestations, increased resistance of bed bugs to pesticides, 
and ineffective pest control practices.  Bed bugs can be hard 
to find and identify, given their small size and their habit of 
staying hidden.  The good news is that there are ways to 
control bed bugs.  The information provided in this session 
gives participants good, solid information which is the first 
step in both prevention and control. 
 
 
 
 
 
 
 



 

In-House Bed Bug Management Plan 
Mike Swoyer, Trainer, StopPests.org 
Wednesday 04/15 3:15 – 4:30 
Thursday  04/16 10:30 – 12:00 

Multifamily housing communities are on the front lines of 
the bed bug battle.  Housing managers and staff have come a 
long way in managing this pest.  Bed bug management can 
be expensive, frustrating, and time consuming.  This session 
will help members of the affordable housing industry make 
decisions about how and where to spend time and money in 
order to be effective in prevention and management of bed 
bugs. 
 
 

Mold Remediation 

Steve Driscoll, CR, Vice-President, Menold Construction 
Thursday  04/16 9:00 – 12:00 

This course is geared toward the prevention, identification, 
and remediation of fungal growth in the indoor environment 
for multi-family housing.  Special emphasis shall be placed on 
when a third-party remediation firm should be engaged and 
when a cleanup situation can be handled "in house."  This 
class is ideal for Property Managers, Maintenance 
Mechanics, Inspectors (both REAC and HQS), and 
Custodial/Janitorial personnel.  

 

Maintenance/Modernization – A Retrospective 

Dennis Schumacher, Warren County Housing Authority 
Thursday  04/16 1:30 – 4:30 
Friday  04/17 9:00 – 12:00 

Have you ever uttered the phrase... "If I could go back and do 
that project all over again I would..." ?  Dennis Schumacher 
from the Warren County Housing Authority has often said 
the same phrase.  Dennis has approximately 20 years of 
experience in capital projects and in-house maintenance 
expenditures, and he has the pictures to prove it!  Take this 
stroll down memory lane, complete with before-and-after 
photos, to learn from frontline experience about the trials 
and tribulations faced by his agency as they repaired, 
rehabbed, replaced, upgraded, and modernized their housing 
stock over the years.  Gain ideas for new projects and side 
step the unforeseen pitfalls awaiting you! 

ALL TRAINING DATES/TIME/CONTENT IS 
TENTATIVE AND SUBJECT TO CHANGE. 

About the IAHA… 
The Illinois Association of Housing Authorities (IAHA) was 
formed to unite the housing authorities of Illinois to use its 
resources to evaluate, educate, exchange ideas, and address 
the membership’s individual collective needs.  IAHA is 
primarily concerned with working towards the objective to 
ensure the availability of decent, safe, and sanitary 
affordable housing for all people; to work for community 
development and the elimination of slums; to foster, 
develop, and improve the standards and practices involved in 
the administration of such programs; and to provide a 
clearinghouse for the exchange of ideas and experiences. 
 
The Association advocates for funding and policies, 
regulations, and legislation that assists its members in 
carrying out this mission of providing decent, safe, and 
sanitary housing to the tens of thousands of clients its 
members serve. 
 

Uniting members in advocacy and 
in the exchange of ideas. 

 
“The IAHA is here to serve as your vehicle to learn and share 
information in a variety of ways.  The Maintenance and 
Management clinic we offer in April is second to none.  We 
have an opportunity to receive industry updates and training 
from leaders in our field.  In addition, dozens of vendors 
offering products and services to our industry will be there to 
display their wares.”  ~ Dennis Green, 2014-2015 IAHA 
President  
 
 

“A capacity, and taste, for learning, 
gives access to whatever has already 
been discovered by others.  It is the 
key – or one of the keys – to already 
solved problems.  And not only so.  It 

gives relish, and facility, for successfully 
pursuing the yet unresolved ones.”  

~ Abraham Lincoln 
 



 

Fitness for Everyone 
Thursday  04/16 6:30 – 7:30 AM 
Friday  04/17 6:30 – 7:30 AM 

Rise and shine!  Start the day off with a little fitness to get your 
body moving and your mind stimulated!  Yoga and light 
aerobics classes will be provided by the Decatur YMCA! 
 

Vendor Exhibits 
Wednesday  04/15 4:30 – 8:30 
The vendor exhibition is the IAHA’s “hands-on” show and tell 
event!  Each and every year, we pack the exhibition hall full 
of vendors who provide the goods and services that make 
our agencies run!  Hardware, software, architects, elevator 
repair, consultants, accounting – many of the partners we 
already do business with!  Attendees will be treated to 
several hands-on demonstrations and get to meet executives 
looking to do business with our industry! 
 

 
 
The Maintenance Olympics are being replaced this year with 
a Home Run Derby!  Contestants will answer quiz questions 
testing knowledge… each correct answer is a HOMRE RUN, 
and each incorrect answer is an OUT.  Questions will include 
administrative, maintenance, current events, and more.  The 
player with the most home runs at the end is our WINNER! 
 

 
 
 
 

Dinner Reception 
Thursday  04/16 5:00 – 11:00 
Join your teammates for a dinner/dance reception in the 
exhibition hall!  A great meal, tons of prize giveaways, and 
music by the Hitmen will have you dancing and rocking the 
night away!  Check them out at: 
 

https://www.facebook.com/TheHitMenAndADame 
 

 
 

 
 
Clinic Registration 
Can’t wait to get registered?  Really excited to get down to 
Decatur and start learning!  Register online today at: 
 

iahaonline.org 
 
You are still able to register staff by completing the attached 
registration form, faxing or mailing it in, and mailing your 
check to: 

IAHA 
2015 M&M Clinic Registration 

P.O. Box 4486 
Springfield, IL  62708 

  

Hotel Reservations 
The IAHA Maintenance and Management Clinic returns to 
the beautiful Decatur Conference Center and Hotel.   
 
Reservations can be made directly through hotel registration 
at (217) 422-8800.  The DCCH is located at 4191 US 36 West 
(Wyckles Rd.) Decatur, IL  62522.  The Business Class Room 
Rate is $97.99 per night, taxes not included. The Standard 
Class Room Rate is $92.99 per night. It will be listed under 
IAHA. 

https://www.facebook.com/TheHitMenAndADame
http://iahaonline.org/index.php

